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WorkSafeBC will be changing its process related to worker travel reimbursement.  
 
In the current process workers submit Worker Travel Reimbursement Forms to WorkSafeBC. 
This is inefficient for both workers and WorkSafeBC.  
 
The new process is simplified. Effective February 1, 2010, we ask that workers no longer submit 
Worker Travel reimbursement forms; instead they should call the following numbers to report 
travel expenses only.  

 
Toll free:  1-888-967-5377 local 5450  
Lower mainland:  604-214-5450  

 
We expect that travel reimbursements will be made within days of the phone call. 
 
Workers will receive information from WorkSafeBC about this new process. Enclosed are copies 
of this information for you to provide to workers, if necessary.  
 
When a worker calls to report travel expenses, they must provide the following information: 
 

• Name 
• Contact phone number 
• Claim number 
• Date of travel 
• Reason for travel 
• Total number of kilometers travelled and any other travel expenses.  

o (Workers should note that, to receive payment for mileage, they must have 
travelled more than 48 kms round trip).  

 
Please destroy your supply of Worker Travel Reimbursement Forms immediately as 
WorkSafeBC no longer requires them. 
 
Please contact Hearing Loss staff at 604-276-3340 if you have any questions.  
 
Thank you. 
 
 

 
Save the Date - June 4, 2010. See you all at the 6th Annual Health Care Provider 
Conference. Visit www.healthcareproviderconference.com for details. 
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